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Our vision: To support children and families in achieving their aspirations. Together we can reach the stars.
Our work is about the children and their families. This is one of their stories. This is Owen’s story.
“Our son Owen was born at 24 weeks gestation and subsequently admitted to Vancouver Women’s Hospital Neonatal
Intensive Care Unit on November 23rd, 2016 where he resided for 136 days. Due to Owen’s early birth and risks associated
with lifesaving measures introduced in the NICU, we were informed that he might experience some form of developmental
delay or impairment.
Upon his release, we were directed toward Whitehorse Child Development Centre and the BC Children’s Neonatal Follow-up
program to monitor and support his early growth and development. Though we did not know what this would look like at the
time, of what needs would be identified and what supports offered, we understood that at home in the Yukon, away from the
intensive care unit’s monitors and expertise, we would not be alone on this uncharted course. We felt reassured that a team
of knowledgeable and caring professionals would work with us to support Owen’s growth and development and they
certainly have!
Studies reveal that key to optimal outcomes for children who have had experiences similar to Owen’s is early intervention including a multidisciplinary approach
benefitting the child both in the short and long term. We have been so fortunate to be able to access these remarkable and reputable resources through CDC.
From May 2017 onward, Kaya and Christel, Owen’s physiotherapists at CDC have assisted in the treatment of Owen’s plagiocephaly and muscle imbalance,
resultant of being in an incubator for a prolonged period of time, and continue to monitor his progress. Kyla, Owen’s Occupational Therapist and Michelle,
Owen’s Speech Language Pathologist, currently work with his ongoing oral aversion, a legacy from 4 months of feeding tubes in the NICU. In addition to this, CDC
has connected us with programs designed for children and parents to encourage language development.
Our relationship with CDC is invaluable and we credit Owen’s progress to the services and resources they provide. I have often shared that Owen is with us today
because of love and science, and the CDC therapists who work with Owen have ample of both. CDC is a non-for-profit organization and we are so very grateful
that its funders, both big and small, recognize how very essential the CDC is in serving our little ones and helping them thrive.”

Our accomplishments
Strategic Plan

The board and staff worked with Lyn Hartley in September to develop a new strategic plan based on the needs of the Centre, caregiver
and community feedback and national trends.

Early Learning
Program Support

We received funding from Yukon Government to implement this new program that provides support and strategies to licensed early
learning programs to assist with group dynamics and challenging behaviors as well as how the environment can support positive
interactions. From September through to April, we made 162 visits to 16 programs, impacting over 200 children.

Handle with Care
Program Mentor
Project

With funding from Yukon Government, we provided training and follow up to early childhood educations and families in Whitehorse
and seven rural communities. This program focused on how to promote early mental wellness for young children. A total of 135
people participated, with a reach of over 1000 children.

Jordan’s Principle

In collaboration with CYFN, we submitted 135 applications on behalf of families that were approved by Jordan’s Principle.

Fundraising

Accreditation
Website

This program year CDC hosted two fundraising events: Christmas card sales and Walk for the Kids and Family Fun Day. The proceeds
for these events combined with money raised through Coins for Kids, our Adopt-a-Room program and donations, resulted in an
additional $18533 in revenue.
We received confirmation of annual conformance to standards through the Commission on Accreditation of Rehabilitation Facilities,
marking the second year of accreditation for this cycle. Our next survey will be fall 2020.
We created a new website, with easy to navigate sections and an online referral.

Our work
The Child Development Centre started in November 1979 with a handful of staff and less than 10 children. This year, we provided services to over 1080
children and families. We have grown significantly in 40 years; however, our values remain the same, with a focus on family, early intervention, culturally safe
service, and inclusion. We feel fortunate that we do not have to do this work in isolation: we partner with families, service providers and funders to provide a
quality service.
The Yukon government has provided base funding for our services since we opened. In addition, we also receive funds from Health Canada, fundraising and
donations. This past year we worked closely with Health and Social services to secure increased funding to meet the demands of our collective agreement.
We are grateful for this increase and the recognition of the importance of early intervention in this territory.

Children
receiving
services






2280 children, 0-4 years of age, resided in
the Territory as of December; up from 2170
in December 2017. This represents a 5.1%
increase.
1085 children were seen by the CDC since
August 2018; up from 1059 children seen
last year.
65% of children received services in
Whitehorse, while 35% received services in
their community.

2280

1085

Children 0-4 in Yukon

Children seen by CDC

Some of our community partners
Community health centres - First Nation Government – Yukon Government – Healthy Families – Child care centers – Partners for
Children – Learning Disabilities of the Yukon – Canadian Prenatal Nutrition – Child Care Services Unit – Health Canada – Yukon
Education – Family and Children Services – Child and Adolescent Therapeutic Services – Children’s Disability Services

Referrals
Sources:
Families – 268
Public Health – 101
Community agencies
– 45
Doctors – 38
Childcare – 10
Other provinces – 9
Social workers – 2
Others - 8

New referrals
481

449
365

Referrals for developmental
therapy (DT) and speech-language
pathology (SLP) have significantly
increased over the last five years.
These are referrals for children
living in Whitehorse and consist of
new referrals as well as referrals
for children on caseload that
require these services.

375

97% increase in DT referrals
53% increase for SLP referrals
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SLP referrals

We have waitlist for all therapy services in Whitehorse. As of
May 31, 2019 there are 145 children waiting for 184 services
in Whitehorse = to 8 kindergarten classrooms.

SLP 72

Referrals for DT and SLP
services in Whitehorse

Pysch 4







DT referrals

Wait time range: 1 day – 8 months.
There are guidelines for picking children up for each therapy.
This year, SLP and DT were unable to meet consult timelines or to
take on children due to be picked up in the last block of service.
This means some children will be waiting almost a year before
receiving ongoing services with a therapist, which is not ideal
given what we know about early intervention.
Our entry into services currently involves:
o Phone call with caregiver to discuss their concerns and gather
information. A consultation with a therapist is arranged at
this time.
o Initial consult with therapist to further discuss concerns, get
ideas to try at home and talk about a plan moving forward.
o Caregivers can call the therapist at any time while they are
waiting for services.
o We have called parents who have been waiting longer than
six months to check in and see how things are going.
o We have provided group sessions for parents in specific areas
of development, which focus on things they can be doing
with their child at home while waiting (e.g. managing strong
emotions).

Our programs
Outreach
Visits to the
communities
this year

Children that
were seen for
services between
August 20, 2018 –
June 4, 2019

72
Communities
travelled to

14

Whitehorse










Beaver Creek
Burwash Landing
Carcross
Carmacks
Dawson City
Destruction Bay
Faro
Haines Junction
Mayo
Old Crow
Pelly Crossing
Ross River
Teslin
Watson Lake

9
4
22
30
81
1
15
46
33
24
25
17
13
74







Early childhood therapy assistants were hired in eight
communities to work with children between visits.
Teams met with stakeholders in the community: First
Nations, childcare, school, community health and social
workers.
We provided support to childcare centres and the Early
Learning coordinator visited 2 communities for the ELPS
program
We offered seven Handle with Care sessions.
We continued to provide workshops as requested and
attended community events such as CPNP lunches, health
fairs and parent/child groups.

There were over 700 children enrolled in therapy services, integrated preschool and
the Follow Along Program in Whitehorse.
We visited 26 childcare centres to see children and provide support.
The Integrated Therapeutic Preschool had a morning and afternoon group. This
group included children with developmental needs and peer models. We maintained
decreased staff hours dedicated for this program while still achieving the group
learning goals for the children attending.
We worked with over 25 supported childcare workers throughout the territory,
promoting collaboration and learning opportunities.
We hosted five pediatric clinics at CDC with Dr. Grueger, consisting of 31
appointments.
We provided four professional development sessions for ECEs.
We provided one Handle with Care facilitator training.

We ran eight Handle with Care/Hanen groups for parents and ECEs. This is just one of many
comments made by participants.
“I am so grateful. I had nowhere else to go – no other resources. I was
really discouraged and felt hopeless. I gained so many skills that has
improved both of our quality of life so very much.”

This year, 49 children
and families were
supported to
transition into
kindergarten in
Whitehorse and the
communities, with 34
recommendations for
shared or individual
support from an
adult needed. Some
children do not
require a formal
transition.

Kwanlin
Dun

Follow
Along

Child and
Youth
Diagnostic
and
Support
Team

The Child Development Centre continues to partner with Kwanlin Dun First Nation to provide services to the children and families in the
community. The team worked with 57 children and their families in homes, in the community, at Dusk’a Headstart Family Learning Centre
and at other childcare centres in Whitehorse.

The Child Development Centre offers the Follow Along Program in Whitehorse and all the communities. This preventative program is
available for any child from birth to three years of age and provides parents with information about their child’s development and what to
expect next. Of those children seen, 58 were identified as needing more service and were transferred to a program where they received
therapeutic intervention.

The diagnostic teams provide assessment and support for preschool and school age children. The preschool team provides assessments in
the areas of FASD, Autism Spectrum Disorder (ASD) and Complex Behaviours. A separate report for the Child and Youth Diagnostic and
Support Team is available. Some of the highlights include:
 There were 18 new referrals to the preschool (12) and school age (6) teams between June 1, 2018- June 1, 2019.
 The preschool team completed the full 10 assessments, plus two extra for two children scheduled to transition to kindergarten: four
FASD, eight ASD and 1 Complex Behaviour. There are nine children waiting for assessments for the next programming year.
 The diagnostic team participated in a number of professional development opportunities.
 CDC continued to participate in the Yukon FASD Inter-agency Advisory Committee.
 The advisory committees for children, youth and adults combined to form the Yukon Assessment Team Advisory Committee.

Our performance
A performance measures report for August 2018 to June 2019 will be available in September 2019.
Effectiveness

 99% of children achieved or partially achieved their goals
 Survey Question: Did you learn something you can use to work with your child at home?
98% of caregivers attending a parent training session responded positively
94% of families receiving therapeutic services in the rural communities responded positively
 98% of 121 respondents who filled out a survey in the Handle with Care training for early childhood educators/parents said they
learned something they can use in their interactions with children

Access

 90% of families were contacted within 15 days of their referral to talk about their concerns and set an appointment for an initial
consult
 75% of families were given the opportunity to meet with a therapist for an initial consults within 35 days of referral
 85% of families said their initial consult with a therapist was great
 100% of families receiving therapeutic services in the rural communities said the services were helpful
 89% of the 29 ECEs that received support from the Early Learning Program Support team said they were very satisfied with the
services they received

Family satisfaction
Stakeholder
Satisfaction

Looking ahead
Continuing to find ways to decrease the wait list for therapy services in Whitehorse will be a priority. Board and staff will continue to implement our new
strategic plan and focus on securing funds for the 2020-2021 fiscal year. We will also be re-negotiating a new collective agreement in June 2020 and preparing
for our third accreditation survey through the Commission on Accreditation for Rehabilitation Facilities. We are exploring creating a parent-to-parent support
program for families accessing our services, which will involve the input of staff and our Family Partnership Council. We look forward to our continued
partnership with Family and Children’s Service to explore opportunities to collaborate to better meet the needs of children in our community.

In conclusion
I once again find myself at the end of the program year feeling humbled by the families that have accessed our Centre. I am proud of what we have
accomplished this past year and I am grateful to the board, funders and community for their continued support. And I feel extremely privileged to have the
opportunity to work everyday with such a dedicated staff and to celebrate the long service of Julie McVicar, Brooke McKenzie and Rachel Moser.
Respectfully submitted by Alayne Squair, Executive Director

